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Dear Partner members,

Lién quan dén tinh hinh dich bénh Corona d3 dugc phat hién dau tién tai Trung Qudc va da lan rong
hon 20 qudc gia trén thé gidi. Khdng chi tai Viét Nam ma tai hé théng khach san Vinpearl dang nang
cao trach nhiém dé phong nglra, kiém soat dich dang dwoc thuc hién lién tuc, phong nglra hét sirc
gat gao dé bao vé su an toan cho khach hang va dé dam bao khach cé 1 ki nghi tron ven nhét trong
sudt thoi gian lwu tra.

“Ngay tai thoi diém nhan duoc théng tin vé tredng hop 1 du khach Trung Quéc tirng lwu trd tai villa
biét 1ap & Vinpearl Nha Trang khi vé nuwdc cé két qud xét nghiém duwong tinh véi Corona, trong téi
cung ngay Vinpearl d3 ngay lap tirc ra sodt toan bd hanh trinh cla khach trong qua trinh lwu trd va
tién hanh kiém tra y té€ va céch ly, theo d&i toan bd nhan vién d3 tiép xuc véi khach. Villa khach tirng
lwu trd cling d3 dugc khir trung, diét khuan.

Dé du khach c6 thé yén tdm vé sirc khoé khi lwu trd tai Vinpearl, cdng tac phong nglra, tdm soat dich
Corona tiép tuc dwoc duy tri & mirc cao nhat trén toan ddo theo cac huwéng dan clla BO Y t& va T6
chircy té thé gidi WHO. Hién nay, lvgng khach Trung Quéc tai Vinpearl d3 giam trén 95% dac biét
khéng c6 khach dén tir cac tinh thanh cé dich virus nCoV cua Trung Quéc.

Trwdc do, tir ngay 22/1/2020 Vinpearl Nha Trang d3 lién tuc trién khai cac hoat déng triét dé dé dam
bao dao Hon Tre |a diém dén an toan cho du khach véi hang tram diém vé sinh sat khuan phuc vu du
khach tai ddo, nhan vién y té tdc truc do nhiét dd ciia 100% khach Trung Qudc va kiém tra y té bat ky
khach ndo cd biéu hién bat thuwdng: ho, mat dd, moi mét... Tat ca khu vurec cdng cdng trén dao duoc
tang tan suat khir trung l1én nhiéu lan. Cac khu vure thuong xuyén déng khach: nha hang, shop mua
sam duoc tang cwong luu thong khong khi dé gitr moi trweong thong thodng va khir trung toan bo
ban ghé, vat dung hang ngay”.

Chung t6i xin 16i néu cé bat ky sy hiéu [am va thong tin gy xdo tron nao gay ra bdi sy viéc lan nay.
Tuy nhién, Vinpearl s& ludn ddm bao va phong ngira dich bénh véi si chi y cao nhat trong giai doan
hién tai. Ddc biét sy wu tién cao nhat cda ching tdi [a ddm bao cho khach ciia minh hang luén dugc
an toan, khde manh dé tan hudng thoi gian nghi dudng tét nhat khi lwu trd tai Vinpearl.
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Dear Partner members,

As you may know, recently, the Corona Virus has been detected first case in China and now it is
spreading more than 20 countries all over the world. Not only Vietnam, but also, Vinpearl is taking
our highest responsibility to protect customer and ensure our guest could enjoy the best time in
Vinpearl in this period.

Once Vinpearl has received information of one Chinese guest, who stayed at the private villa in
Vinpearl Nha Trang has been manifested of Corona Virus. In that evening, Vinpearl has immediately
checked all relevant everything during his staying period and urgently conducted medical and
isolation checks, keeping track of all employees who communicated directly with guest. Especially,
guest’s Villa used to stay that have also been disinfected and sterilized carefully.

In order to guarantee the safety and healthy to all guests during staying period at Vinpearl Hotel, all
preventing methods for our employees and customers are continuing to be maintained strictly on
island as following highest instruction from WHO and Vietnam Ministry of Health; At the moment,
Vinpearl has limited up to 95% number of Chinese guest come to Vinpearl. Especially, there are no
visitors coming from provinces and cities where appeared Chinese nCoV Virus.

Previously, from 22/01/2020 Vinpearl Nha Trang has continuously implemented activities to ensure
that Hon Tre Island is a safe destination for tourists with hundreds of s areas that have been
disinfected carefully.

Medical staff is on duty to measure the temperature of 100% Chinese guests and medical
examination of any guest with abnormal symptoms: Cough, fever, respiratory problems ... All public
areas on the island are increased the frequency of disinfection to many times. Crowded areas as
restaurants, shopping shops are enhanced air circulation to keep the fresh environment and disinfect
entire tables and chairs and daily objects. As the result, the impact and chance of spreading the virus
always under our control.

Again, We apologize for any misunderstanding and disturbance causing by this matter, however,
Vinpearl makes sure that we keep the highest attention during this period and our highest priority is
to ensure guest’s safe and healthy and to enjoy the best time in Vinpearl.

Thank you so much for your understanding!
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